
Government / Law Enforcement Information Request

Platform.sh’s Law Enforcement Requests Guidelines are available on our Trust Center at
https://platform.sh/trust-center.

Authorities transmitting an information request to Platform.sh must complete the template below
and send it directly from their official email address to dpo@platform.sh with the subject line
“Attention: Government & Law Enforcement Information Request.”

If your agency must submit requests via mail or in person, submit the template to our address
at: 22 Rue de Palestro 75002 Paris, France.

Government
or Law
Enforcement
Agency

Country:

City/State/Province:

Agency Name:

Requesting
Officer

Name & Title/Rank:

Official Government or Law Enforcement Email Address:

Phone:

Case
Context

Case Date & Location:

Select all that apply:

General request ロ Emergency request ロ

Child Safety request ロ Preservation request ロ

https://platform.sh/trust-center
mailto:dpo@platform.sh


Case Type & Overview:

Information
Context

Information Supporting Request (Examples: website, phone number,
physical address, person name):

Information Requested from Platform.sh (Information should be as narrow
as possible, including timeframes and specific project/web address
requested):

Legal Basis for Request (Requesting officer should indicate a specific
provision in their domestic law that authorizes the collection of information or
which provides an exemption for law enforcement to collect for certain
purposes; Is there a gag order in effect or can we make this request visible to
affected clients?):




